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MOHITOPUHI BUCBIT/IEHHA TEMATUKA
BHYTPILLIHbO MEPEMILLEHUX OCIB
AK METO/, AIATHOCTUKWN MEAIAMPOCTOPY

Pozensanymo memooonozito MOHIMOPUHSY GUCEIMIEHHS MEMAMUKYU GHYMPIL-
Hbo nepemiwenux oci6 (BIIO) y pezionanvnux media Yxpainu. Ilpoananizosano
KLNbKiCHI ma sKicHi pe3yibmamu Morimopuney nonao 200 micyesux media ycix pe-
2ioHis Yxpainu (menebauenns, npeca, onaaiin-meoia) y nepioo 3 scosmus 2015 po-
Ky no aocosmensv 2016 p. Busnaueno cnisgionowieHHs 06ca2y nyonikayitt memamuxu
00CHIOHCeHHST 00 3A2ANIbHO20 KOHMEHMY HOBUH, OUHAMIKY pO3nodiny yeacu media
0o memamuk BIIO; memu, 6 konmexcmi sikux nogioomasanocs npo BIIO; cy6’exmu
i monanvHicmy ix npedcmasnenus; meHoeHyii i haxmu OOMPUMAHHA YU NOPYULEH-
HsL NPOGheCiliHUX CMaHOapmie JCYPHATICMUKU, 30KPeMAa POIMIUeH s NPONIAYEHUX
Mamepianig, naaziam, NpasuIbHICMs Mepminono2ii 6 media, 30aiancoganocni, ne-
pesipku haxmie i siomedicysanns ix 6io komenmapie. Chopmynbo6ano pekomeroa-
yii w000 nodanvuiozo suceimienns memamuku BIIO.

Kurouosi crnosa: menia-monitopunr, BIIO, Bubipka, KOHTEHT-aHAI3, Melia-
KOHTEHT, IPOQECiifHi CTaHTAPTH, COLliaTbHI KOMYHIKAIIil.
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MONITORING OF INTERNALLY
DISPLACED PERSONS’ ISSUES COVERAGE AS METHOD
OF DIAGNOSTIC FOR MEDIA SPACE

The methodology for monitoring of the coverage of subjects of internally dis-
placed persons (IDPs) in the regional media of Ukraine is considered. The quan-
titative and qualitative results of monitoring of over 200 local media in all regions
of Ukraine (television, printed and online media) during the period from October
2015 to October 2016 have been analyzed. Determined are the ratio of the volume
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of IDPs related publications to the general news content; the dynamics of the distri-
bution of media attention to the IDPs related issues, topics in the context of which
the IDPs related content was reported; subjects and tone of their presentation;
trends and facts of adhering to or violation of professional standards of journalism,
in particular placement of paid materials, plagiarism, correctness of terminology
used by the media, balance of information, verification of facts and distinguishing
them from comments. Recommendations for further coverage of IDPs related con-
tent are formulated.

Key words: media monitoring, IDPs, sample, content analysis, media content,
professional standards, social communications.

ITocranoBka mpoo6aemu. 3 2014 p. micis anekcii Kpumy Ta mouarky
AnTtuTepopuctuyuHOi onepanii Ha lou6aci (ganxi ATO) ozHi€0 3 HOBUX TEM
VKpalHChKUX MeJlia cTajla MacoBa Mirparlig MeIIKaHI[iB THAMYacOBO OKYTIO-
BaHUX TEPUTOPIHA /0 HACEJIEHUX IMYHKTIB IiIKOHTPOJIBHUX YKPAIHCHKOMY
ypszoBi. HoBuii comiasibHui (peHOMEH, BHYTPIIIHBO IE€peMilleHi ocobu
(masti BITIO), craB JlakMyCOBUM TaIlipIleM, KA BUSABUB IPOOJIEMH B ycCix
MIPOSIBAaX CYCIIIBHOTO JKUTTS, 30KpeMa i B KOMyHikariax. g npukianmy:
BIIO B HOBHUX rpoMa/iaX BUMAarajay sIKiICHOTO MEAMYIHOTO OOCIyTOBYBAHHS
abo aIMiHICTPAaTUBHOTO CEPBicy, 1 haKTH He HA/TAHHSA IM OUiKyBaHHX ITOCIIYT
npuBepranu yBary. OZHaK Ipy aHaIi31 CUTYyallii 3’ ACOBYBaIOCS, 110 IOCTY-
Iy HaJIeXKHUM YHHOM He HaJIaloTh i KOPIHHUM YJleHaM I'pOMajiv 3 IPUYNH
Heo(diHaHCOBAaHOCTI, KOPYMIIOBAHOCTI a00 HEHAJIEKHOTO aMiHICTpyBaH-
He. Takum unHOM, BITO craBasin He MPUYMHOIO CYCIIUIBHOI ITpo6sIeMu, BO-
HU aKTya/Ti3yBaJIN 33/IaBHEH] HETATUBHI ABUIIIA.

Mera mocaimsxkeHHa. BucsiTiennda tematuku BIIO craso mas mexia
TECTOM Ha JOTPUMAaHHS MPOQeCiiHUX i €eTUYHUX CTAHIAPTIB JKypHAJICT-
CBHKOI JiSJIBHOCTI, MPUYMHOIO0 TEPEryALy PeJaKI[iHHUX CTATyTiB, a TAKOXK
¢yukmin [1] Ta posi xypHaTiCTUKY B iHGOPMAI[IHHOMY CYCIIJIBCTBI SIK
«4epHeTKH icropii» [2, ¢. 37], malijanunka a1 GaslaHCyBaHHS iHTepeciB
OinpIiocti i menmocti [3, ¢. 85] uu iHcTpyMeHTy BILUBY [5, ¢. 176]. Ha-
IIe JOCTi/PKEHHs 32 MeTy Ma€e IIPEeACTaBUTH 3aKOHOMIPHOCTI pearyBaHH:A
VKPalHCHKOI JKYPHATICTUKH Ha HOBI COITIOKY/IBTYPHI (heHOMEHU Ha IIPUKJIa-
ni myOstikartii mpo BITO.

PesyasraTtn pocaigskenna. Emmipuunoio 6a3010 pes3ysbTaTiB Ha-
IIIOTO JOC/Ti/IKEHHS MOCTYKUIN TaHi MeIiaMOHITOPUHTY, 110 ITPOBOIUB-
cs B MeKaxX MiKHapogHoro mpoekty «['osoc micieBux 3MI: mpodeciiini
CTaHJIAPTH TA €TUYHI HOPMH BHUCBIT/IEHHA KOHQIIIKTIB» [4], B AKOMY aBTOp
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KOOp/IMHYBajIa MOHITOPUHTOBY CKJIaZoBy. Ha OCHOBI pe3ysbTaTiB MOHITO-
PUHTY CKJIaJiayiacs Iporpama TPEHIHTIB U1 KypHauticTiB micueBux 3MI.
IIpoekT peasizoByBaBcs y 2015—-2017 pp. MemiakOHCOPIIyMOM y CKJIaJIi
Oynparii Tomcon (Thomson Foundation, Benuka Bpuranis), €Bporei-
cbKoro 1eHTpy kypHasicruku (European Journalism Centre, Higepsianan),
Acoriartii «CriyibHu# mpoctip» (Ykpaina), MEMO 98 (CinoBauunHa), a Ta-
k02K Mi>KHapoZHOTO iHCTUTYTY perioHaysbHOI pecu Ta indopmariii (Ykpai-
HA) 3a mATpUMKHU €Bporelicbkoro Coiosy.

B ocHOBY MeTrozoJiorii Meziia-MOHITOPDHUHTY Ha MPEIMET BUCBITJIEHHS
tematuku BIIO [5] yiArsin MeTo/0IOTIUHI HATIPAIIOBAHHA 3 MOHITOPUHTY
BUCBITJIEHHS BHOOPYOTO IPOIECY, CTBOPEHI TPOMAaJICBKUMHU OpraHisarlis-
MU «Acortiamnis ,,Coinbauii mpocrtip”» (Ykpaina) ta MEMO98 (CiroBauum-
HA) 1 anpoboBaHi i Yac mapJaaMeHTChKUX, IPE3UAEHTCHKUX Ta MiCIIEBUX
BHOOPIB fAK B YKpaiHi [6; 7], Tak i B iHmux kpainax [8]. Yopomosxk 2015—
2016 pp. komaH1a MOHITOpiB Acormianii « CIJIbHUH MPOCTip» MpoBeJia Yo-
THPY XBWIi KIJIbKICHO-SIKICHUX JTIOC/TIIKEHD MeTiakOHTEHTY (1—23 3KOBTHS
2015 p., a Takoxk 15—28 sororo, 1-14 yepsH:, 10—23 xoBTHA 2016 p.).
o Bubipku ysiiinuio 204 3MI (3oxpema 51 TesnekaHast, 65 APyKOBaHHX
3MI Ta 88 onsaliH-pecypciB) i3 24-x obsracreit Ykpainu. Bubipka memiamo-
HITOPHUHTY B yCiX perioHax Ykpainu GyJia I0BOJII IMIMPOKOIO i BU3HAYAJIACS
KPUTEPIsMH MeiaBIacHOCTI (71 JOTpUMaHHs 6aJIaHCy Mi’K IPUBATHUME
Ta Jep>KaBHUMU 1| KOMYHAJIBHUMHU Me€Jlia), a TAKOXK MOTEHI[IHHOTO BIUIUBY
(ominka GoKyc-TpyIl i peUTHHTH).

KisibkicHI TOKa3HUKH MOHITOPHUHTY ONHCYBaJId PO3IOZiJ yBaru i To-
HJIBHOCTI Mefia /1o cy0’€KTIiB mocitikeHHsA: [Ipe3uienT, ypsas, IoTiTHY-
Hi maprii, perioHaJibHa BUKOHABYa BJIa/ia, KaHAUAATH 710 0OJIaCHUX pajl,
KaHAUJaTH y MepHu obyracHOTO 1eHTpy, cami BITO, opranizarii rpomaasas-
CHKOTO CYCITLJILCTBA, BOJIOHTEPH, Mi>KHAPO/IHI OpraHiszariii, iepKBa; 10 TEM:
JKUTJIO, TIpalleBJIalITyBaHHs, OXOPOHA 3/I0POB’s, COIliajibHA ajjamTallis Ta
JKUTTA B TPOMaji, coIliajibHa HAIpyra, 3JIOYUHHICTh, «derkoBi» BIIO»
(Bumazku 3710B:kuBaHHA cTtatycoM BITIO abo miapo6ku J0KyMeHTIB), 6i3-
Hec, OCBiTa, BUOODH, Jlep;KaBHA COIliaJIbHA JJOIIOMOTa, 0J1aro/IiiHICTh, POJIb
I[ePKBU.

SIkicHUI MOHITOPHHT OIIIHIOBAB Ti ACIIEKTH PEMOPTAXKY YU IIPOTPaMH,
SKi 3a3BUYail HE BUMIDIOIOTHCA KiJIBKICHO, Taki K (pelKU, HenmepeBipeHy
iHdopMmarrito, CIOTBOpeHHsI, He30aIaHCOBAHE BUCBITIEHHS, HECIIPABEITH-
BY, HETOUYHY, [IOMIJIKOBY iHGOPMAIIio Ta iHII (PaKTH, BOXKIJIMBI 71 OI[IHKH
SIKOCTI M€JTIaKOHTEHTY.
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MOHITOPHUHT 3aCBiTUUB, IO PETIOHATBHI Meia IPUAUISAIN MaJIo yBaru
tematuii BITIO: y cepenabomy momHsa 19 cekyH/ eipHOTO Yyacy Ha KOXKeH
tesekanas; 0,06 razetHoi cropinku popmary A3, a OHJIaH-Me/Iia IPUCBsI-
gyBasn Tematuni BITIO mo 504 cumBosm. OuikyBasnocs, mo BIIO GyayTs
OTHUMU 3 OCHOBHUX HbIO3MelKepiB 2015—-2016 pp. He JIuIle B HAI[IOHAIb-
HUX, a ¥ MiCIIeBUX MeJiia, 3BaKarouu Ha Te, I110: 1) BHyTPiIlIHIM ITepecesieH-
neM, 3a o(iliiHUMU JaHUMHU, CTaB KOKeH 26-1 ykpaiHnernp [9]; 2) mosBa
comianpHOI KaTeropii BIIO cipuunHmIa 3MiHH /10 3aKOHOAABCTBA, & TAKOXK
HOBi €EKOHOMIYHI, KyJIbTypHI Ta leMorpadiuHi sBuIia B 6iybIocTi obaacrei
Ykpainu; 3) ckopuryBasia MpiOpUTETH JisJIbHOCTI YHCIEHHUX TPOMAaJICHKUX
Ta 6JIaro[iHIX OpTaHi3aIii, ryMaHiTApHUX MiCiH.

3a pe3ysbTaTaMU MOHITOPHUHTY, HalmmacuBHilne teMatuky BIIO BucsiT-
JTIIOBJTH TejiebaueHHA Ta mpeca Ha Cxogi. 1li Menia mocTpaskaanu Bif Biii-
CHKOBOTO KOHQJIIKTY, 1 HU3Ka TeJIEBI3iHHUX KOMIIaHiH, 110 TpanoBaIi Ha
tepuTtopii JloHepKoi Ta JIyrancbkoi obs1acTel, abo TPUITMHUIN CBOIO pO60-
TY B perioHi, a0 OMUHIIHCS ITiJT KOHTpoJsieM Tak 3Banux JIHP Ta JTHP. Taki
TeJIeBi3iliHI KaHaU He OyJIM BKJIIOUEHI 10 BUOIpKM MOHITOPUHTY. BogHO-
YJac caMme iHTepHeT-BUAaHHA Cxomy Oy HAaWAKTHUBHIIIUMHE, TAKIM YHHOM
KOMITEHCYIOUH CIIOPOKHIITY Hillly TpagulidHux Mexia. Brim, octanHi jBi
XBUJII MOHITOPUHTY IIPOJIEMOHCTPYBAJIH, 10 TesebadeHHs Ta mpeca Cxomy
cTast GBI aKTUBHUMU V BUCBiT/IeHH] BIIO-npo6ieMaTrKuy.

Hatimupiie 6y BUCBIT/IEHI TEMHU COITiaJIbHOI ajjamTariii Ta >KUTTS B
rpomazi (29,7 % szaranpHoro obcsary rematuku BITO), nep:kaBHOI J01I0MO-
ru (16,6 %), mpauesamryBanus (7,1 %) ta sxutia (6,5 %); HaliMeHIIIe Te-
MU OXOPOHH 3/10poB’st (1,7 %), 3mounHHOCTI (1,2 %) Ta poui nepksu (1,1 %).

3-nomik cy0’€KTiB mpeicraBiaeHHs TemaTuky BIIO Hatibinpire iHdOp-
Mariii TpaHcioBasocs mpo camux BITO (50,5 %), ypsia (16,5 %), miciesi
opranu Baaau (12,2 %) i rpomazchKi opranizarii (12 %). 40THPbOX XBUJIb
MOHITOPUHTY YKPAiHChKi perioHajibHi TeJleKaHaIu BUCBITIIOBAIN CYy0 EKTH
MOHITOPUHTY B IIJIOMy HEHTPaJIBHO i MO3UTUBHO. Y HETaTUBHIN TOHAIb-
HocTi Oysm mpezcraiieHi Titbku BITO Ta mep:kaBHi # perioHaIbHI OpraHu
Baagu (Puc.1).

VY mpeci gominyBanu tpu Temu y BIIO-KOHTEHTI, sIKi 3HAUHOIO MipOIO
IMOBTOPIOIOTH TEH/IEHITIi Ha Tejle0ayeHHi: colliayibHa aJjanTallis Ta KUTTS B
rpomazax (40 %); mepsxaBHa gomomora (15,9 %) ta xutio (6,2 %). Haii-
MEHIIIE UIIIOCS ITPO POJIb IEPKBY, 3JIOUMHHICTD 1 0XOPOHY 310pOB’si (pa3oM
MeHIIle Hizk 2 %). 3-noMizk cy0 €KTiB MOCITiPKEeHH Y Ipeci, Ak i Ha TB, mo-



348 O6pii apykapctea, N2 1(6) /2018

minyBasu cami BITO (60,1 % ychOro KOHTEHTY, IIOB’I3aHOTO 3 BUMYIIIEHUMHU
nepecesieHIAMY) i ypsaz (15,1 %), Heypsaosi opranizartii (9,3 %), miciieBa
Biaza (7,3 %) Ta miskHapozHi opranizariii (5,4 %) (Puc. 2). MaTepianu npo
BIIO Gysu mipesicTaBieHi B HEUTPaIbHIH 1 HIO3UTHBHIN TOHAIBHOCTI.
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Puc. 1. Po3nodin egipnozo uacy cepeo cy6’ekmie MOHIMOpun2y 3a MOHALILHICMIO,
3 AKOI0 Yi YO €EKMU YNpoO08IHC HOMUPbLOX X8Ub MOHIMOPUHEY OV NPedCmagieni
6 meorcax 3azanvroi memamuxu BI1O na écix pecionanvHux menekananax,
wo oynu y (oxyci monimopunzy

@ 42579 (9.3%) Heypagosi
opr-i

@ 33172 (7.3%) PerionanbHi
AepaaMiticTpauii

© 68963 (15.1%) Ypaa

@ 3031 (0.7%) MpeauaeHt

@ 8821 (1.9%) Bonontepu

@ 275070 (60.1%)
MepeceneHui

@ 24808 (5.4%) MixHapoaHi
oprasisayii

@ 544 (0.1%) Lepkea

@ 334 (0.1%) MoniTuyni
naptii

Puc. 2. Yacmra npedcmasnenns piznux ¢y ‘ekmis y mexcax memamuxu BI1O
8 YCIX PelOHANbHUX OPYKOBAHUX GUOAHHSAX, W0 OYIU Y POKYCI MOHIMOPUH2Y
61POO0BIHC HOMUPLOX XBUTL
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PerionasnpHi oHnaitH-Menia, gk i Th Ta mpeca, HaibinbIe po3noOBigaIN
PO aJlamTalliio Ta KUTTS B rpoMazax (32 %), nomomory ypsmaosi (13,8 %)
1 ’KUTJIOBI yMOBH TiepecesieHIiB (5 %). Ha Bigminy Bij iHmux tumis 3MI,
IHTepHEeT-BU/IAaHHS 3HAUHY YBary IPUAUIHIN Ie ¥ TeMaM 06J1aroiiHoCTi
(5,8 %) Ta BubOpiB (6,8 %) — y KOHTEKCTI IepeIBUOOPUOI ariTarii Ha Mic-
1eBux Bubopax 25 »xoBTHs 2015 p., a TaKOXK Y BUCBiT/IeHHI 60poTh6u BITO
3a cBO1 BUOOPUI ITpaBa B HOBUX rpoMasiax. HaibiibIy yacTHHY CBOIX MaTe-
piasiB onnavH-BuAaHHA npucaTwd BIIO (55,6 %), HeypsamoBUM opraHi-
zamiam (14,4 %), ypaay (13,3 %) ta perionaapHuM opranam Biaau (7,1 %).
TonaspHiCTh Oys1a 3/1€061TBIIOT0 HEUTPAJIbHA TA MMO3UTHUBHA. KpuTHKyBaH
(six i Ha TB Ta y mipeci) BITIO, nieHTpasibHi Ta MicIleBi OpraHu BJIaJIN, OJHAK
YacTKa HeraTUBHOI TOHAJIBHOCTI He OyJia 3HAYHOIO.

Y 6inpmrocti MaTepiasiB HIIIOCA PO MTOTOYHI cUTyarii. Y miyiomy xKyp-
HAJIICTH YHUKaJIU MepeBipku iHdopMaIrii, MoJjaHol JlepKaBHUMU OpraHa-
MU, 1 pETPAHCIIIOBAIHN iXHIO TOUKY 30py. BucsiTiiotoun BITO, mexia Buko-
PUCTOBYBaJIM KOPEKTHY TEPMIiHOJIOTIIO0 (PO3PI3HSIN MOHATTS «OIKEHIIS»
i «BIIO»), BAy4YHO MOAABAJIU, BiATIOBIHO 0 TPE/ICTaBIEHUX TEM 1 3aIu-
TaHb, pororpadii ta Bizeo. [To3uTHBHOIO Oys1a UHAMIKA 3POCTAHHS Kilb-
KOCTI «KUBHX icTopii» mpo BITO, B sskux mpo6sieMy OKa3yBaIk Yepes 0T
JIIOZIel, a He oKpecsoBaiu Juiie udpamu. KiapkicTs Takux myGsrikarii
3pocJia y JpyroMy i TpeTboMy Iepiojiax MOHITOPUHTY, IO MOKHA IIOB’sI-
3aTH 3 aKTUBHOIO JIISJIBHICTIO Mi’KHAPOJHUX MeJlia-opraHisaiiiii, 30KkpeMa
i B Meskax mpoekty «I'osoc micnieux 3MI». OpHak Oys10 3adikcoBaHo fe-
KiJIbKa BUNAJKIB, KO Mefia auckpuMinyBaiu BIIO, BHCBIT/IIOIOUH iX
V HETaTUBHIA TOHAIBHOCTI, IVIEKAIOYN CTEPEOTHIIN ab0 MPEJICTABIAIOYH 1X
SK «OIKEHIIIB».

Ha ocHOBi pesysibTaTiB Mezia-MOHITOPUHTY HaMH OyJio po3pobJieHO
BucHoBKHY Ta peKOMeHaaIlil 1110710 BucBiTieHHs Tematuku BITO. ITo-miep-
111e, MM PaJIMO PEJAKITisIM PeTiOHATbHUX MeJlia MPUALIATH Oiibiiie e(ipHOTO
yacy, ra3eTHUX IIJIOI Ta OHJIAHH-IIPOCTOPY OCII/IP)KEHHIO HOBOTO COITiasb-
HOTO (heHOMEHY BHYTPIIIHBO IepeMinieHux oci6. OcobIMBO HATOJIONIYEMO
Ha HEOOXiTHOCTI PO3BUTKY aHAJIITUYHHX KAHPIB (CTATTS, KypHAJiCTChKE
posciigyBanss). Y 6aratbox Mezia 6yB IoMiueHUH I1ariaT: mepeapyku abo
TEKCTH 3 O3HAKaMU pepalTHUHTYy. MU ITepeKOHaHi, 1110 BUAAHHAM CJIif] 16aTH
PO YHIKaJIbHICTh KOHTEHTY, 3BEPTATUCS /IO BJIACHUX JKEpeJ, bajlaHCyBaTu
TOUKHU 30py. B indopmaniiinux skaHpax peKOMeH/IyeEMO He JIUIIE pearyBaTH
Ha indopmaniitai npuBoau (mpec-koHGEPEHIii, Ipec-Typy, Ha3BUYAN-
Hi mojiii), a # caMOoCTIHHO BUHOCUTH Ha iH(pOpMaIiiHUN MOPAAOK JeHHUN
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mozii Ta siBuIa B KouTekeri BITO. Haromomyemo Ha HeobxigHOCTI my0OsTika-
il udp y mopiBHAHHI, 3pO3yMiJIOMy ayAuTOpii, a TAKOXK y epcoHidikarii
JIAaHUX Yepe3 UTIOCTPYBAaHHA iX « KHBUMHU iICTOPisAME».

[To-nmpyre, BIIO He cTasu TOm-TeMOIO s perioHasbHux 3MI, He3Ba-
JKAIOYM Ha COIiaJIbHY 3HAUYIIICTh IOTO SIBUINA. EMIIpUYHUX JaHUX, SAKi
6 migTBepMIM ab0 CIIPOCTYBAJIH IIPUITYIEHHS IIPO BIUIMB M€/IiaKOHTEHTY
Ha mpeaMeT i 00’€KT BUCBITIEHHS, Y HAC HeMae. BogHouac Mu mpuiryckae-
MO, 110 AKOU Meziia akTUBHiIIe pearyBanu Ha nmpobsiemu BIIO, perenbHO ix
JTOCJTIZI?KYBaJIH, B TOMY YHICJTi CTABHJIN 3aIlIUTAHHS MIPEJCTaBHUKAM BJIAIU U
00’€EKTHBHO TIepeIaBaidi OTPUMaHi BiZIIIOBi/i a00 iX BifICyTHICTH, TO HU3KA
mpobsiem Oysia 6 y»ke BUpileHa, a0 TpUHAUMHI 1010 HUX Oys1a 6 chopmo-
BaHa JieprKaBHA MOJIITHKA.
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