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SOCIO-COMMUNICATIVE APPROACH TO STUDYING
OF THE EDUCATIONAL LITERATURE

The educational literature is investigated as a social phenomenon and the
multifaceted process of its creation and functioning in the broad context of social
relations is inscribed. The role of subjects of communicative interaction in the
creation of the educational literature is defined: the Ministry of Education and
Science of Ukraine, the author who prepared the work, the editor (editorial and
publishing group), teachers who use the educational literature in the education-
al process, students and adults who help students prepare their homework. The
opinions of teachers and students about the educational literature were studied
and general directions of editorial work on harmonization of interests of direct
consumers of the educational literature and society as a whole were general-
ized. It is proved that modern textbooks should contain images of people with
disabilities and make them part of the picture of the world that education forms
in the minds of children, change the image of the elderly; if possible, equalize
the social roles of men and women. Working on the educational literature, the
editor should act in several ways: to take into account the organizational as-
pect of the educational book publishing; to check the conformity of the filling of
the educational literature with the existing system of standards: state the edu-
cational standards, curriculum, publishing standards; to ensure elimination of
linguistic, logical, factual, compositional and other mistakes, take into account
the features and needs of communicants (students and teachers); to ensure that
the book performs the socio-communicative functions; consider the educational
literature as a social system in its interaction with other subsystems of society;
take into account the economic, political, social changes taking place in society,
the society s reactions to changes in approaches to the presentation of the material
in the educational literature.

Keywords: socio-communicative approach, the educational literature, author,
editor, reader, publishing, information society.



218 O6pii gpykapctea, N2 1(7)/2019

®ianka C. b.

KaHO. HayK i3 coy. komyHikayiti, doy. kagheOpu sudasHuU4Ol cnpasu ma pedazysaHHs
BudasHu4o-nonizpagpiuHozo iHcmumymy, Kl im. lzopsi Cikopcekoeo, M. Kuis, YkpaiHa
COLIANBHO-KOMYHIKALIMHWIA MIAXIA 4O BUBYEHHS
HABYA/TIbHOI NNITEPATYPU

Hocniosceno naguanvHy aimepamypy AK coyianroHUull oeHomen ma 6uedeHo
bacamozpannuil npoyec ii cmeopenhs i QYHKYIOHY8ANHHS 6 WUPOKULL KOHMEKCN
coyianvHux 36’a3Ki6. BusHaueno ponv cy0 ’€kmié KOMYHIKAMUBHOI 83A€EMOOIL
y cmeopeHHi HasuanvHoi nimepamypu. Minicmepcmea oceéimu i Hayku Yxpai-
HU, asmopa, AKull nideomyeas meip, pedakmopa (pedaxkyitiHo-udasHu4ol epy-
nu), nedazozis, KOMpi BUKOPUCMOBYIOMb HABUALbHI BUOAHHS 8 OCEIMHbOMY NPO-
yeci, camux yuHie (cmyoeHmis), a makoxc 0OpOCIux, siKi 00ONOMa2aromv YUHIM
y nideomosyi domawHix 3a60ans. Hasedeno 3piz 0ymok nedacozieé ma yuHie ujoo0o
HABUAIbHUX 8UOAHb MA V3A2AIbHEHO HANPAMU Pe0aKmopCcbKkoi pobomu cmocogHo
2apMoHizayii inmepecie sk 0e3n0CePeorix CNONCUBAYI8 HABYUAILHOL 1imepamypu,
mak i 6cbo2o cycninbemea. Apeymenmosano nompedy 6secmu 6 cyuacHi niopyy-
HUKU 00pa3u 1100etl 3 IHBAAIOHICMIO [ 3p0OuUmMU IX YACTNUHOTIO KAPIMUHU CEIMY, AKY
oceima ¢opmye 6 dimetl; 3MIHUMU 00paA3 MHOO0EU NOXULO20 BIKY, NO MONCIUBOCTE
3pieHAmMU coyianvbHi poai 4onogikie i dcinok. Ilpayrowuu 3 naguanbHolo aimepa-
Mypoio, pedaKkmop Mae Oisimu 6 KilbKOX NIOWUHAX: 36AACAMU HA OP2AHI3aYIUHULL
acnekm HABYAIbHO20 KHUCOBUOAHHS, Nepesipsamu i0N08IOHICIb HANOBHEHHS HA-
B8UANLHUX BUOAHb HAABHIL CUCMeEMi HOPMAMUBIB: OePIHCABHUM OCBIMHIM CMAH-
oapmam, HAGUANLHUM NPOSPAMAM, SUOAGHUYUM CaHOApmam,; 3abesnevysamu
VCYHEeHHsT MOBHOCMULICIUYHUX, JTO2IYHUX, (DAKMUYHUX, KOMIO3UYIUHUX MA IH-
WUX NOMUNIOK, YPaxoe8yeamu ocobaugocmi ma nompeou KOMyHiKaumis (Y4inbosoi
ayoumopii), npu ybomy SK Y4HIE (CmydeHmis), mak i euumenié (6UKIAOAUi8);
3abe3neyysamu 6UKOHAHHI BUOAHHAM COYIOKOMYHIKAMUBHUX (DYHKYILL, pOo32110a-
MU HABYANbHY KHU2Y AK COYIANbHY cucmemy 6 ii 63aemodii 3 inwumu niocucme-
Mamu CYCRiIbCmed, ypaxoeyeamu eKOHOMIUHI, NOTIMUYHI, COYIanbHl 3MIHU, WO
8i0Oysaromuvca 8 coyiymi, peakyii cycninibcmea Ha 3MIHU 8 NIOX00AX 00 NOOAHHS
mMamepiany 6 HA8UANLHUX GUOAHHSIX.

Kniouosi cnoBa: coliOKOMYHIKaTUBHMH MiJIX1Jl, HABYaJIbHA JIiTEparypa, aBTop,
penaxkTop, YnTad, BUJABHUYA CIIpaBa, iHpopMaliiiHe CyCHiIbCTBO.

Formulation of the problem. The relevance of the study is due to the
intensification of the information society formation, which we understand,
firstly, as a society formed under the influence of globalization processes and
information and communication technologies; and secondly, it is a society
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in which the main condition of well-being of each individual and the state as
a whole is the level of knowledge, ability to work with information; thirdly,
it is a global society where there is no limit to the exchange of information.
The educational literature plays an essential role in the formation of the in-
formation society, because it is intended to promote intellectualization, the
development of ideological orientations of children and young adults, which
forms the basis for knowledge acquisition, is an «accumulator», storing ac-
tual social experience. Such literature is designed to form the knowledge,
skills, rational and emotional reflection of the world for the reader, his ideo-
logical position, aesthetic and ethical preferences. Thanks to the educational
literature, readers become active subjects of communication, learn not to
passively perceive the information contained in the book, but to encourage
the author and editor to take into account their readership interests and
tastes. However, the essential problem of our time is the imperfection of
the very procedure of the educational literature publishing, contradictions
between the goals of authors, teachers, the educational officials, students
themselves. At the same time, the need to study the educational literature
from the point of view of socio-communicative approach, in particular its
functioning, its influence on society and its dependence on society, becomes
increasingly relevant.

Analysis of previous researches. E. Ogar substantiated the utility
of using socio-communicative approach and described its possibilities, in
particular, the interdisciplinary synergetic nature, the comprehensiveness
of the analysis of book communication in interaction with other modern
communicative models [1]. According to the researcher, the potential of this
approach is to comprehensively analyze the issues of the book as part of the
system of social communications: from its creation, editorial and publishing
work, perception, role in society, as well as interaction with other mass me-
dia. The main criterion for the effectiveness of the book E. Ogar considers
its functionality, namely the ability to perform the tasks assigned to it [1].

Ya. Pryhoda applied a socio-communicative approach to the study of the
activities of publishing houses, in particular, the object of her scientific stu-
dies was the publishing and informational environment, publishing teams,
communications between them, communication space [2].

O. Trischuk expounded in detail the essence of the socio-communicative
approach, which «involves understanding editorial and publishing process as
a set of interrelated social (organizational, managerial, creative, production,
information and marketing) sequential actions aimed at the production,
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implementation in the information and communication circulation such
publishing product that satisfies the reader’s needs of different social
groups, is a mean of transferring public values, that promotes the formation
of a communicative community». As a characteristic feature of socio-com-
municative approach, the researcher determines the unity of such elements
as communicators (authors, editors, readers), publishing products, infor-
mation and communication space [3].

N. Balandina studied the nature of the text and educational discourse.
The researcher proved that the delimitation of these concepts is method-
ologically justified, since «the text is a static formation with a stable and
completed form, the result of activity that, under certain conditions, leads
to another discursive activity, which manifests the dynamic nature of the ed-
ucational process that continues in space and time. The logic of the deploy-
ment of educational discourse initially lies around constant text information
(content and formal), which, accordingly, serves as the basis for the creative
interpretation of the text by subjects of knowledge» [4].

A. Gabidullina analyzed the educational and pedagogical discourse,
considering the role of the educational literature in a specially organized
educational communication. [5]. In this case, E. Johnsen noted that the ed-
ucational literature should be analyzed simultaneously in many contexts,
namely scientific, pedagogical, political, moral, economic, etc. [6].

The educational literature is always in the dynamics, is constantly dis-
cussed, updated under the influence of scientific achievements, society, the
requirements of the educational officials, and its perception is determined
by the opportunities of the students and by the teacher’s skills [7]. Mean-
while, the value of the educational literature depends also on how the teach-
er interacts with his students, relying on a book [8].

The purpose of the work. Socio-communicative essence of the edu-
cational literature remains poorly studied, therefore, there is a need to thor-
oughly investigate the educational literature as a social phenomenon and to
bring out the multifaceted process of their creation and functioning in the
broad context of social relations. This determined the purpose of our paper.

Results. The subjects of communicative interaction in the creation
of the educational literature are the Ministry of Education and Science of
Ukraine with its normative system, the author who prepared the work, the
editor (editorial and publishing group), teachers who use editions in the
educational process, as well as the students themselves. Additionally, the
content of the educational literature can be critically analyzed by the adults,



O6pii apykapctea, N2 1(7)/2019 221

who help pupils in the preparation of homework and are interested in the
content of textbooks, which are used by their children, grandchildren, et al.

However, the main subjects in the educational-pedagogical discourse
are two «subjects of knowledge» — a teacher and a student. The task of the
editor and the author is to provide a basis for the interaction of these sub-
jects, the compliance of the edition with the requirements of both the edu-
cation system and the needs and capabilities of the readers.

Speaking about the role of the Ministry of Education and Science of
Ukraine, now efforts are being made to clear the system of peer review of
the educational literature from subjectivism and conflict of interests; the
current system of competitive selection of textbooks takes into account the
opinions of teachers, and schools have the opportunity to choose textbooks
to teach children on their own. However, despite all these measures, some
textbooks contain errors, inaccuracies, outdated concepts, and so on. In par-
ticular, in this regard, posts in the communities of educators and parents in
social networks that are actively commented on are constantly appearing.

In this study, we will try to identify problem areas in the educational
literature publishing for each subject of knowledge and generalize the direc-
tions of editorial work on harmonizing the interests of both these subjects
and the interests of the entire society.

During August, 2018, a survey on the quality of the educational litera-
ture was conducted in the Facebook group «Learning: Community of Edu-
cators». The post was commented by 198 schoolteachers and 94 teachers of
higher education establishments. Among the most common disadvantages
of the educational literature, they called it lag behind the pace and demands
of social development; lack of motivational component; partial inconsist-
ency with the program; availability of outdated definitions, terminological
inaccuracies, actual errors; low didactic and linguistic culture of texts; ex-
cessive amount of tasks and lack of communication between the theory and
the practice; non-compliance of the volume of the educational material and
the time allocated for its assimilation; the non-differentiation of the ma-
terial, which is mandatory for memorization, and that is intended only for
familiarization; overload with secondary information; excessive difficulty or
unjustified simplification of the material; insufficient consideration of stu-
dents’ interests and age characteristics; lack of group tasks; lack of interac-
tivity; the use of an irrelevant, communicatively unjustified vocabulary; the
presence of stereotypes and hate speech; inconsistency with sanitary norms;
late delivery of textbooks. We would like to emphasize that the lack of a
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textbook is an additional stress for the teacher, who, taking into account the
problems with the purchase of equipment and the beginning of the educa-
tional reform, is under a heavyweight psychological pressure.

At the same time, an oral survey of 150 students of the Polytechnic
Lyceum of NTUU «KPI» (grades 7—11) was conducted, which highlighted
such flaws in the educational literature: uninteresting statements, unin-
teresting tasks, too complex tasks, poor quality of illustrations, and the
presence of a large number of unfamiliar words. That is, the success of the
interaction between the educational literature and the student is deter-
mined not only by the pedagogical intentions embodied in the book, but
also the ability of the book to generate interest, the presence of a motiva-
tional component, in particular the confirmation of the usefulness of the
provided information in real life.

Socio-communicative interaction of the educational literature and the
student takes place in the form of dialogue with the reader, as well as the
targeted influence on the addressee (transfer of knowledge, technological
skills, cultural heritage, value orientations, behavioral patterns, ideological,
ethical and aesthetic positions). In such a systematic vision of the nature of
the educational book is the key to the effectiveness of all processes associat-
ed with its creation, editorial work, printing and distribution.

Also, 40 parents of lyceum students were interviewed, who noted, first
and foremost, such disadvantages of the educational literature as high cost,
poor quality of printed reproduction, the availability of outdated textbooks
with out-of-date information, and an overly complicated presentation. Like
teachers, parents also pointed out the problem of delayed delivery of new
textbooks. In addition, they proposed to use the foreign educational text-
book adapted to Ukrainian realities in the educational process.

If we talk about the social significance of the educational literature, it is
potentially capable to cause profound changes in the consciousness, the be-
havior of the reader, rebuilding its inner world, purposefully forming moral
qualities, raising the level of culture and professional training, and develop-
ing individual skills.

The using of the educational literature is regulated by the cultural
atmosphere in society. It is important that the educational books do not
contain any discriminatory subtext; the content of the textbooks contrib-
ute to the formation of patriotism, love and respect to Ukraine, its people,
language, family values, tolerant attitude to every person, regardless of
gender, ethnic, religious, cultural membership or other features; bring up
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a person with developed critical thinking, ready for effective intercultural
interaction. Educational information should be provided in the form of
simulated practical situations, which would take into account the psycho-
logical characteristics of students. After reading, for example, the math
problem, the student, along with its substantive content, perceives and the
hidden «social context»: how the people mentioned in the task act, what
they are engaged in, what their aspirations are, what their roles in society
are, and so on.

In this context, it’s worth mentioning the anti-discrimination expertise
of textbooks for first-graders, initiated by the Institute of Family. On the
one hand, according to some experts, the recommendations may distort the
representation of children about sex, family, and paternity. On the other
hand, in the textbooks were found unacceptable phrases like «Negroes»,
«Jews», «Gypsies». It was also found that in the textbooks there are almost
no characters representing people with disabilities, and elderly people are
portrayed as extremely weak and helpless. The books that depict boys or
adult men and women in stereotyped roles, especially in relation to «male»
and «female» work, also contain the signs of discrimination [9]. It is there-
fore necessary to introduce the images of people with disabilities in modern
textbooks; change the perception of the elderly; if possible, equalize the so-
cial roles of men and women [10].

The key to evaluating of the educational literature should be the so-
cio-functional quality of the text. Created with a completely pragmatic
purpose, the educational book has to perform certain socio-communica-
tive functions: information and cognitive (information transmission), the
formation of a worldview (ideological positions), integrative (connection
with other disciplines and publications), consolidation and verification of
knowledge (didactic elements), organization of the process of reading and
memorizing (the organization of the material), motivational (motivating
certain actions), heuristic (comprehensive development of personality),
literary-personal (formation of the speech culture of the reader), visual
(illustrations) and aesthetic (the attractiveness of the book for contempla-
tion). Implementing isolated functions as a system, the educational publi-
cations acquire their typological features: they contribute to the formation
of the informational, linguistic and universal culture of a student, the de-
veloping of his or her creative abilities, the upbringing of scientific world
outlook, tolerance, the principles of civilized coexistence, and respect for
national cultural values. Hence, knowledge becomes an instrument of
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thinking, motivates an independent comprehension of reality, becomes
a potential for self-development. Socio-communicative functions of the
educational literature undergo changes with the development of society,
because the book functions in the society and with it undergo all evolution-
ary and revolutionary changes.

In the period of the reform of the educational system, the creation of the
educational literature of an innovative type, which would give students the
opportunity to form their own trajectory of obtaining knowledge, were in-
teractive, ensured the development of creative potential and mobility during
training, becomes of paramount importance.

A professional communicator (namely, the editor) should take into ac-
count the interests of all participants in the communicative interaction in
the field of the educational literature publishing. For this, he or she needs
not only to be able to process the author’s original from the language-lysical,
logical, compositional, factual views, but also:

— to orient in modern social processes;

— to understand deeply the processes taking place in the education
system;

— to understand the normative requirements for the educational litera-
ture and keep up to date with them;

— to update their professional knowledge;

— to interact with the authors at the stage of collecting all elements of
the educational book;

— to study and implement the best foreign experience in the field of the
educational literature publishing;

— to cooperate with practicing teachers;

— to search for the possibility of coexistence of traditional publishing
and the latest digital format for the book;

— to know the age-old psychology of readers;

— to maintain feedback with teachers and students;

— to have a broad erudition, keep abreast of the latest scientific
achievements;

— to have a critical thinking;

— to be the participant of world network communities in the field of
science, education and editing;

— to know modern innovative pedagogical techniques, to show «intel-
lectual initiative» in cooperation with the author;

— to have leadership skills, be responsible for decision making.
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Conclusions. Creation of the educational literature is a complex multi-
faceted process, which, on the one hand, is determined by state educational
standards and methodological recommendations, and on the other hand, it
depends on the author’s scientific and teaching experience, his or her out-
look, and the professionalism of the editor.

The editor should take into account the interests of all participants in
socio-communicative interaction: officials, students, authors, teachers, par-
ents, society as a whole. Therefore, working on the educational literature,
the editor should act in several ways: to take into account the organizational
aspect of the educational book publishing; to check the conformity of the
filling of the educational publications with the existing system of standards:
state educational standards, curriculum, publishing standards; to ensure
elimination of linguistic, logical, factual, compositional and other mistakes;
take into account the features and needs of communicants (students and
teachers); to ensure the implementation of the publication of socio-com-
municative functions; consider the educational literature as a social system
in its interaction with other subsystems of society; take into account the
economic, political, social changes taking place in society, the society’s re-
actions to changes in approaches to the presentation of the material in the
educational literature.
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